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Super Bowl of the classroom draws 32 high school teams

Lisa Pease, Alicia Peaker, Eli Ewens, Eileen Chan, Matt Ryan, David Buckbee, Bryan
Tanner from Jenkins High School (Chewelah School District).

Katy Fitzpatrick, Stevie Weller, Megan Beck, Peter Godlewski, Dan Siddoway, Rob Welsh
and Chris Douthitt from Lewis & Clark High School (Spokane School District).

Call it the academicians’ version
of the Super Bowl – inter-
scholastic competition without

the grass stains and turf burns.

It’s the Knowledge Bowl, an academic
competition for teams of high school
students matching recall, critical
thinking and problem-solving skills.

Students from across the ESD 101
region gathered on March 4 at Eastern
Washington University-Spokane for
the 20th annual Knowledge Bowl
competition. Thirty-two teams from
29 high schools competed in the 2002
event, sponsored by ESD 101.

Teams competed by answering oral and
written questions drawn from second-
ary curriculum areas (such as math,
science, history, language, literature,
music and geography), current events
and topics of general interest.

Nine teams received high-point honors
in the regional competition and 15
schools qualified teams for the state
Knowledge Bowl competition.

Top regional teams, based on their
point totals, were: St. George’s I,
Central Valley, Lewis and Clark,
Freeman, St. George’s II, Pullman,
Colville, Valley Christian and Reardan.

Additional schools advancing teams to
the state Knowledge Bowl competition
were: Colfax, Columbia, Colville,
Garfield-Palouse, Harrington,
Chewelah, Newport and St. John-
Endicott. Congratulations to all.❖
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Focus is published semi-monthly
during the academic school year by
the Superintendent’s Office of
Educational Service District 101.
Focus is published to provide
current information about ESD
101 sponsored and co-sponsored
programs and issues of educational
significance to staff in the 59 public
school districts and 47 state-
approved private schools receiving
administrative and instructional
support services from ESD 101.

Comments, questions or sugges-
tions should be sent to the editors,
ESD 101, 1025 West Indiana
Avenue, Spokane, WA 99205,
(509) 456-7685.

Contributing articles are welcome
and should be sent to the editors by
August 1, 2002 for the September/
October edition of Focus.
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FocusFocusFocusFocus ‘I’m proud of you’
is a critical message youth need to hear

Dr. Terry Munther

Recently I had the opportunity to
speak at the “Youth Voice:
Connecting Youth to Commu-

nity Summit” sponsored by the Chase
Youth Commission and ESD 101.

The event, which drew more than 400
area youth, focused on local efforts to
build the character and competence of
local teens. The program followed up
on previous America’s Promise confer-
ences in Spokane and identified five
keys, or promises, to youth success:

• Caring adults to serve as mentors.
• Safe places to enjoy structured

activities outside of school.
• Healthy start, including access to

affordable health care.
• Marketable skills to promote the

successful transition from school to
work.

• Opportunities to serve other people
and the community.

Promise One, caring adults, speaks to
communities providing young people
with sustained adult relationships
through which they experience support,
care, guidance and advocacy.

The message here is clear. Our youth are
asking for our support, guidance and
involvement in their lives. We need to
not just respond, but commit. Commit
to actions that involve partnering with
them in providing safe places and
structured activities, health education,
marketable skills and service opportuni-
ties.

The teens who gathered at Eastern
Washington University were most
impressive in their proactive and
positive actions to mobilize community
leaders, educators, adults and other
youth to be a part of the solution, rather
than the problem.

While we often accuse teens of pulling
away, these young people were reaching
out. They were problem solving

Munther honored

❖E
SD 101 Superintendent Terry
A. Munther, Ed.D., has been
named 2002 Administrator of

the Year by the Washington Associa-
tion of Educational Office Profes-
sionals. He was nominated for the
award by a local WAEOP affiliate,
the Northeast Washington Associa-
tion of Educational Office Profes-
sionals (NEWAEOP), and was one
of many nominees from the state.

As WAEOP Administrator of the
Year, he also will be considered for
the National Association of Educa-
tional Office Professionals’
(NAEOP) Administrator of the Year
award to be selected later this
spring.❖

through teamwork,
collaboration and
cooperation – quite
a lesson for us all.

I began and ended
my remarks to this
impressive group
by saying:

1. “Thank you for asking us to share in
your lives; by doing so, you have
enriched our lives.

2. We’re proud of you, of who you are,
and who you will become.

3. We care about you, and we always
will.”

I offered that I was speaking for every
adult in that room as well as for a
grateful community which stood ready
to assist and commit.

As educators, I know we are committed
to our youth – as parents we are com-
mitted to our children. Perhaps we need
to remind them more often by simply
stating, “Thank you, I’m proud of you,
I care about you and always will.”❖
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arents naturally worry about the
health and safety of their chil-
dren. Many parents teach their

kids to avoid using tobacco. Every day,
65 teens in Washington state become
regular tobacco users even though there
is strong public awareness about the
hazards of smoking.

The Centers for Disease Control, in
“Guidelines for School Health Programs
to Prevent Tobacco Use,” recommend
that all schools develop programs and
activities that promote family involve-

Tobacco prevention assistance available
ment. Parents or families can play a vital
role in providing social and environ-
mental support for non-smoking.

Schools can capitalize on this influence
by involving parents or families in
program planning, in soliciting commu-
nity support for programs and in
reinforcing educational messages at
home. Homework assignments involv-
ing parents or families increase the
likelihood that smoking is discussed at
home and also motivate adult smokers
to consider quitting.

ESD 101’s Center for Prevention
Programs operates a program to assist
local districts in their tobacco preven-
tion efforts. One facet includes Family
Night Out, a program to stimulate
discussion between parents and chil-
dren. Tobacco prevention Family Nights
have been conducted this year in the
Inchelium, LaCrosse, Mary Walker,
Newport, Oakesdale, Riverside, Rosalia,
Tekoa and West Valley school districts.

For more information on tobacco
prevention, or to schedule a Family
Night Out, please contact Tricia
Hughes, ESD 101 tobacco prevention
coordinator, at (509) 789-3591 or
thughes@esd101.net.❖

With school safety, alcohol,
drugs and tobacco use on the
minds of many, ESD 101 has

implemented a Safe Schools/Healthy
Students (SS/HS) federal grant to
address these concerns in Pend Oreille
County. Now in its second year, the
grant has combined the resources and
know-how of schools, county agencies,
interested parents and students to
address six issues:

1. School safety.
2. Alcohol and other drug/violence

prevention/early intervention
programs.

3. School and community mental
health prevention, intervention and
treatment services.

4. Early childhood psychological and
emotional development programs.

5. Educational reform.
6. County-wide safe school policies.

Safe Schools/Healthy Students is a
collaboration between ESD 101, the
Newport, Cusick and Selkirk school
districts, Pend Oreille County Counsel-
ing Services (provider of mental health
and chemical dependency treatment),
the Pend Oreille County Sheriff’s
Department, Cusick Police Depart-
ment, Newport Police Department and
alternative arts education program
(CREATE).

The grant provides funds to put a
Healthy Students Service Team in each
school district. These teams consist of a
mental health counselor, school resource
officer (hired and supervised by the
local law enforcement department),
school district grant coordinator to
facilitate relevant school district person-
nel, community social service providers,
an early childhood specialist and an
employment specialist.

In addition, each school district has a
local SS/HS student advisory commit-
tee. Student representatives from all
three school districts meet monthly with
the SS/HS direct service providers in
the county.

continued on page 4

Students advocate for safe schools

Participants in Newport’s SASS program include, from, left: Rachel Warren, Krista
Santana, Shaleena Threlkeld, ESD 101 facilitator Harvey Berman, Chad Sanchez, Bryce
Howe, Ryan Farmin and Johnathan Everett. Not pictured: Kelsi Fowler.

Katiy Durgeloh, Sadie Warren, and Mikala
Presho from Springdale Elementary.

Wendi Lawrence and Kimberly Brown
from Springdale Elementary.
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ESD 101 receives honors

Curriculum
ESD 101 is among a coalition of
Washington service providers to receive
the 2002 Program Evaluation/Research
Award from the National Association of
Student Assistance Professionals
(NASAP).

The award recognizes programs for
extraordinary commitment to research
and evaluation related to substance
abuse prevention/intervention. The
state program is directed by OSPI, in
partnership with the state’s Educational
Service Districts and five large school
districts, including Spokane Public
Schools.

The Washington program, which is
administered locally by ESD 101’s
Center for Prevention Programs, was
honored for its success in delivering
critical services to at-risk youth,
collecting data to measure program
effectiveness and using the data to craft
program improvements.

ESD 101 program coordinator Astri
Zidack accepted the award, on behalf of
the state, at April’s NASAP awards
ceremony in Dallas. Other members of
the ESD 101 Prevention Center team
include director Denise Robertson,
coordinators Katherine Hintyesz, Tricia
Hughes, Lori King, Fabian Napolsky
and secretary Virginia Bown.

Technology
ESD 101 has received four awards for
excellence in Web design and content.

Heading the list
are three
separate Golden
Web awards
from the
International
Association of
Web Masters
and Designers.
The awards
recognize
excellence in

design, content and originality. ESD
101 received the three awards for its
main Web site, along with its STEPStar
and its Corrections Learning Network
Web sites. To access the three award-
winning sites, visit: www.esd101.net,
http://stepstar.esd101.net and
http://cln.esd101.net.

ESD 101 also is a recent recipient of
Awesome Library’s Editor’s Choice
Award, recognizing the top 5 percent of
K-12 education sites on the Web. The
award is based on a host of factors
including: quick loading time; child-safe
links; substantial, up-to-date content;
and useful resources for students,
teachers, parents and librarians.

Kudos to ESD 101 Web architect
Michael Wilder.❖

Michael Wilder

Astri Zidack and Denise Robertson from the Center for Prevention Programs.

continued from page 3
Each student group is engaged in a
project that involves its own section of
the county. In the Newport School
District, the student group, known as
SASS (Student Advocates for Safe
Schools) recently conducted a safety
survey. SASS members also are planning
to create a video illustrating the negative
impacts of bullying and harassment and
the ways students can deal with these
situations.

SASS includes eight high school
students of diverse backgrounds and is
designed to give students a voice in
expressing their concerns in the six
priority areas. Two students from each
grade level were chosen to participate.
Harvey Berman, ESD 101 prevention/
intervention specialist, and Jim Murphy,
Safe Schools/Healthy Students Grant
district coordinator, are co-facilitators.

Next year, in the final year of the grant,
plans call for the three schools’ student
advisers to develop a county-wide plan
for addressing the issues they have been
handling individually.❖

Newport students
show ‘SASS’

This issue of Focus is the last of
the 2001-2002 school year. We
thank our readers for the many

story ideas, suggestions and kind words
directed our way this year.

Our next edition will arrive in your
buildings at the start of school in the
Fall. As with this issue, it will include a
catalog detailing professional develop-
ment opportunities available in the first
semester of the 2002-03 school year.

During the summer hiatus, we invite
Focus readers to stay in touch with ESD
101 by making regular visits to our Web
site www.esd101.net.❖

Stay in touch
this summer
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Youth summit draws 400
Educational Service District 101

and the City of Spokane’s Chase
Youth Commission served as

recent co-hosts of the 2002 Youth Voice
Summit at Eastern Washington Univer-
sity-Cheney.

The event, which drew more than 400
area youth, focused on local efforts to
build the character and competence of
local teens. The program followed up
on previous America’s Promise confer-
ences in Spokane which identified five
keys, or promises, to youth success:

• Caring adults to serve as mentors.
• Safe places to enjoy structured

activities outside of school.
• Healthy start, including access to

affordable health care.
• Marketable skills to promote the

The calendar says we’re approach-
ing the end of the school year.
With that end comes another

beginning – the beginning of planning
and preparation for next year. Indeed, it
is not too soon to begin thinking about
next fall, particularly with regard to
paperwork and forms.

The ESD 101 copy shop will be open
all summer to assist local schools with
their printing needs. ESD print services
include: single- and double-sided
copying (both letter and legal-size); the
printing of tabs, cover stock and NCR
paper; binding; cutting; folding; and
laminating. All services are economi-
cally priced to accommodate tight
school budgets. Prices start as low as
four cents a page for single-sided
copying. For more information, contact
Donna Fisher at (509) 789-3523.❖

Advanced Spanish language
students at Ferris High School
have put the finishing touches

on books they plan to deliver to happy
hands in both Mexico and Spokane.

The books include favorite “read-aloud”
stories and fairy tales which have been
translated into Spanish:  Buenas
Noches, Luna (Good Night, Moon),
Las Nuevas Ropas del Emperador (The
Emperor’s New Clothes), La Princesa y
el Guisante (The Princess and the Pea),
Me Aprecio Tanto (I Like Myself) and
many others.

The books will go to elementary-age
children in Mexico. Recipients will
include the underprivileged at Hogar de
los Ninos in Tijuana (an orphanage)
and a village school in Salsipuedes in
the Baja. Several of the Ferris students
also chose to deliver their books to
Spanish-speaking youngsters at
Spokane’s Shriners’ Hospital.

The 30 students, members of Jennifer
Hudson’s Advanced Spanish class,

successful transition from school to
work.

• Opportunities to serve other people
and the community.

Twelve members of the ESD 101 staff
worked as adult facilitators and superin-
tendent Terry A. Munther, Ed.D.,
served as the keynote speaker.❖

Students go the extra mile in literacy project

illustrated their books in texture and
color. One or more pages had to be
three-dimensional in a “touch and feel”
modality.

Each book was unique in itself and was
professionally bound by Donna Fisher
in the ESD 101 copy shop.

Most of the students put in more than
30 hours on the project and some went
the extra mile in sending activity
packets and gifts of crayons, stickers,
buttons, glue and glitter. Congratula-
tions to these 30 energetic Ferris
students for taking their assignment to
the ultimate level of excellence.❖

Participants in the Ferris literacy project included Spanish language students Joanna
Repsold, Megan Camp and Hannah Kimball, shown here with their books.

Joanne Benham, director of the Spokane
City/County Youth Department, welcomes
ESD 101 Superintendent Terry Munther to
the Youth Voice Summit.

Copy shop welcomes
summertime orders
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How will you honor
a school colleague?

R ecognizing a great teacher
doesn’t have to be limited to a
single day, or week, in May.

Eastern Washington University and
KHQ-TV invite ongoing nominations
for the EWU/Q6 Teacher of the Month
award. All that’s required is a short letter
of nomination. Letters should be
addressed to: Teacher of the Month,
Department of Education, EWU,
WLM 312, Cheney, WA 99004.

Entries are judged by a panel from
Eastern’s Department of Education.
Recent winners from the ESD 101
service area have included: Karen
MacDonald, Spokane-Rogers High
School; John Corigliano, Spokane-
Madison Elementary School; Barbara
Teel, Davenport; Mike Jydstrup,
Liberty; and Michelle Dickerson, West
Valley-Seth Woodard Elementary.

Questions about the award may be
directed to the KHQ Community
Affairs Office at (509) 448-4606.❖

National Teacher Day (May 7)
and Teacher Appreciation
Week (May 5-11) have become

honored American traditions for
recognizing the special people who
make a difference in kids’ lives.

They are a day, and week, for parents
and children to say thank you to
teachers for helping children succeed.
They also are an ideal time for teachers
to say thank you to colleagues for their
support and mentorship.

What are the best ways to say thanks?
There are many – a note, flowers or
perhaps a school pep rally recognizing
the entire staff. As the old saying goes,
it’s not the gift, but the thought that
counts.

Thank you teachers.❖

EWU/Q6 offer
monthly award

State Teacher of the Year nominations are due

Do you know an outstanding
teacher? Here is your opportu-
nity to nominate that special

teacher in your district for the 2003
Washington State Teacher of the Year
(TOY) program. The objectives of the
TOY program are to:
• Increase awareness of the profes-

sional classroom teacher and her/his
contribution to the education of
children.

• Provide unique teaching and learn-
ing opportunities for chosen teachers
of the year.

• Facilitate interaction and communi-
cation between outstanding teachers.

• Establish public/private partnerships
with the TOY program that will
support, educate and honor regional
and state teachers of the year.

Nominations for the regional teacher of
the year are due to ESD 101 by May
31, 2002. The successful regional
candidate also will advance to a state-
wide competition. Application packets
can be downloaded from the OSPI Web
site at www.k12.wa.us.

For more information, contact Anne
Renschler, director, Center for School
Improvement, at (509) 456-7683.❖

ESD profile:

Look at the in-service “Yellow
Pages” accompanying this edition
of Focus. Look at all of the

courses offered. Many would not be
offered without Anne Renschler and the
staff of the ESD 101 Center for School
Improvement.

Professional development is just one of
the ways Renschler, the center director,
and her team support local school
improvement. Administrative, certifi-
cated and classified staff all depend on
the center for necessary training and
classes offered for educational credit.

In-service, however, only touches the tip
of the iceberg. The center also assists
districts on matters related to school
reform, the placement of student
teachers, implementation of the Teacher
Assistance Program for beginning
teacher-mentor teams, coordination of
the Administrative Internship series and
training in bilingual and multicultural
education.

Then there is the center’s sponsorship of
the Washington State Title I Parents
Conference, regional Art Show and
Knowledge Bowl. And, if that were not
enough, the center staff also is available
to assist districts, on an individual basis,
as local needs arise.

“Our mission is to create opportunity
for students and staff alike,” says
Renschler. “This two-tiered approach
allows us to address school improve-
ment in a comprehensive, yet personal
way that meets the needs of individual
districts.”

In addition to Renschler, the Center for
School Improvement includes Dr.
Delitha Spear, April Bylsma, Lonnie
Keown and Barb Palmer. For more
information on programs and services,
please contact Anne Renschler at (509)
456-7683 or arenschler@esd101.net.❖

Center for School Improvement

More than 500 parents and teachers
attended the 2002 Title I Parents
Conference hosted in March by
OSPI and ESD 101’s Center for
School Improvement. Key partici-
pants included keynote speaker April
Cathcart, center, flanked by the
event’s co-chairs, Judith Higueria
and Dusti Trebe.
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Databases
The Statewide Database Licensing project, which had been slated to expire this year,
has received new funding through 2003. This project, now in about half the region’s
school buildings, provides online access to commercial databases.

The basic package includes access to five major Washington state daily newspapers
and 3,000 magazines, including 2,200 in full-text. The database contract also allows
remote access from classrooms or home by using a password. Sign-up packets and
rate information are now being prepared for all buildings and districts in the region.

To further assist area districts, the Center for Learning Resources has announced
spring trial periods for additional electronic database products. These products are
not part of the Statewide Database Licensing project, but are valuable resources for
classrooms. Please visit the ESD 101 Web site for further details.

EduPortal
Registration continues for the electronic EduPortal administrative database.
EduPortal is a private, Internet document-sharing network and communication
channel in partnership with OSPI, WASA, ESDs and TransACT Communications.
Through EduPortal, administrators are able to search, retrieve and publish informa-
tion from RCWs, WACs, federal special education rules and regulations, Washing-
ton Attorney General opinions and other resources used on a daily basis.

The free trial period to try out this product will expire soon. ESD 101 is offering a
basic level subscription through November 30, 2002, at an introductory pricing level
of six cents per FTE, based on November 2001 enrollment.

IMC
Instructional Media Cooperative members have formed a task force to implement
video streaming of classroom support materials. This process will include a study of
how the process will work within IMC member buildings, licensing and agreements
with educational media vendors, pricing for classroom users, equipment needs and
ultimate training of classroom teachers.

Are you and your district interested?  Knowledge of the video streaming process is
not a prerequisite – the group will learn together!  An e-mail to Mary Rickerd,
resource coordinator, will notify you of meetings and progress the group is making.

Copyright
Any display or performance of a copyrighted work requires a license. However,
classrooms – defined as public – are able to use copyrighted works without special
permission from the copyright holder under fair use guidelines.

Yet while classroom activities fall within fair-use guidelines, most after-school
activities do not. Does your district offer after-school activities? You might want to
investigate the purchase of Copyright Compliance Site Licenses. More information
about such licensing arrangements is available through the Center for Instructional
Resources.

For more information on instructional media, please contact Mary Rickerd at (509)
789-3554 or mrickerd@esd101.net, or visit http://media.imc101.wednet.edu.❖

Instructional media:
Online resources continue to grow

Winter is finally melting away
into spring. Maybe it’s time
to make, or reclaim, a

resolution to exercise and eat healthier,
but not just to lose weight for a trimmer
body. Exercising and eating healthy can
also be the key to living well.

Exercise can enhance mental capacity
and a good diet can make a difference
in disease prevention. But where do you
start? First, focus on more than just
weight-loss. Health and fitness is about
balancing all aspects of your life.  Here
are some specific tips:

• Make physical activity a part of your
daily routine and make it fun –
walking, biking, dancing, tennis,
swimming, etc.  If you have children,
think of all the physical activities you
can enjoy with them. Three times
per week at 20 to 30 minutes per
session is a good target.

• Don’t go grocery shopping when
you’re hungry.  Stock up on fresh
fruits and vegetables, whole grain
bread, whole grain cereals and skim
milk.  Have healthy food on hand
for when you are hungry or have
those uncontrollable urges.

• Don’t set unrealistic goals for
yourself.  If you “fall off the wagon,”
don’t despair and give up. Have that
occasional treat and then go on.

•  The most important advice is to
drink plenty of water, preferably ice
cold. When you drink ice water your
system has to heat the fluid to body
temperature, a process that requires
almost one calorie for each ounce of
cold water. By drinking eight, eight-
ounce glasses of water per day (the
recommended amount), a person
can burn about 61 calories.❖

— From the ESD 101
Center for School Nursing

Good health

in the water
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Regional
Calendar
May 5-11, 2002 - Teacher
Appreciation Week.

May 7, 2002 - WASBO Board of
Directors meeting, Spokane.

May 7, 2002 - Panorama
superintendents’ meeting, 12 noon,
Cookies Café, Colville.

May 9, 2002 - Whitman County
superintendents’ meeting, Eddie’s
Restaurant, Colfax.

May 16, 2002 - NEWASA  annual
awards ceremony, 12 noon, ESD
101 Regal Center.

May 19-25, 2002 - Educational
Bosses’ Week.

May 27, 2002 - Memorial Day.

June 10, 2002 - Bi-County
superintendents’ meeting, 10 a.m.,
Corner Café, Creston.

June 18-21, 2002 - OSPI Summer
Institute, Mount Spokane High
School, Mead School District.

June 23-25, 2002 - WASA/AWSP
Summer Conference, Spokane
Convention Center.

June 25-28, 2002 - OSPI Summer
Institute, Southridge High School,
Kennewick School District.

July 29-30, 2002 - WASA New
Superintendents Workshop,
Phoenix Inn, Olympia.

July 31-August 3, 2002 - OSPI
Summer Institute, Emerald Ridge
High School, Puyallup School
District.

August 5-8, 2002 - OSPI Summer
Institute, Heritage High School,
Evergreen School District.

In an effort to keep our newsletter in line with local interests and needs, the
editors of Focus request your assistance in completing a short survey about our
publication. Please rate your interest and/or need in the following types of

content:
High Medium Low

News  areas:
District news, programs .......................... ❒ ❒ ❒
ESD news, programs .............................. ❒ ❒ ❒
Feature stories on students ...................... ❒ ❒ ❒
Feature stories on staff .............................❒ ❒ ❒
Federal education news ........................... ❒ ❒ ❒
In-service opportunities .......................... ❒ ❒ ❒
Legislative/legal updates .......................... ❒ ❒ ❒
OSPI news, programs ..............................❒ ❒ ❒

Subject areas:
Business/financial services ....................... ❒ ❒ ❒
Educational technology .......................... ❒ ❒ ❒
Health/safety .......................................... ❒ ❒ ❒
Instructional media..................................❒ ❒ ❒
School improvement/reform ................... ❒ ❒ ❒
Special education .....................................❒ ❒ ❒
Other: __________________________ ❒ ❒ ❒
Other: __________________________ ❒ ❒ ❒

You may complete this survey on-line – www.esd101.net – or by clipping and
returning this page to: Focus, ESD 101, 1025 W. Indiana, Spokane, WA 99205.
The editors of Focus welcome story ideas from local schools. Story suggestions may
be sent to Steve Witter at (509) 789-3540 or switter@esd.101.net.❖

Focus reader survey

The clock is ticking toward
June 30, the renewal deadline
for many educators’ professional

certificates.

With the state’s move to a uniform June
30 deadline, holders of certificates
which expired on August 31, 2001 were
given an additional 10 months to renew.

The June 30 deadline applies to all
types of certificates, including teacher,
vocational educator, educational staff
associate and administrator.

Teachers who held a valid initial
teaching certificate as of  August 31,
2000 may receive one more renewal of
their initial certificate or they may apply
for the continuing certificate if those
requirements are met.

Details on renewal requirements,

including application and fees, can be
accessed by visiting the OSPI Web site
at www.k12.wa.us/cert or by contacting
Connie Adams, ESD 101’s certification
specialist, at (509) 789-3502.❖

Connie
Adams, ESD
101 certifica-
tion specialist,
is one of the
agency’s
longest-
tenured
employees.
Later this
year, she will
mark her 18th

anniversary
with the ESD. Connie’s office is in the
Regal Center – 4202 South Regal –
adjacent to the front reception area.
Drop-ins are welcome.

Is your certificate about to expire?


